
References 
I’ve included references from my two most recent positions, where I served in IT leadership 
roles and worked closely with individuals at all levels of the organization—from C-level 
executives to direct reports. These references provide direct insight into my technical 
expertise, leadership style, and ability to lead high-performing teams. You’re welcome to 
contact them directly using the phone numbers and emails provided.

I’ve also attached screenshots of several LinkedIn recommendations from a diverse range of 
colleagues—including a CFO, a compliance manager, and IT technicians I personally hired 
and mentored. These testimonials reflect the trust I’ve built, the talent I’ve developed, and the 
cross-functional impact I’ve made. They also highlight my ability to lead strategic initiatives, 
improve operations, and build service-focused IT teams that consistently deliver results.

Imer was my supervisor at Head Start / Centro de la Familia, where he provided 
outstanding leadership and support. Under his guidance, I developed critical skills in IT 
management and end-user support. His mentorship played a key role in helping me improve 
technical processes and deliver exceptional service. Imer has also written a recommendation 
on my LinkedIn profile, highlighting my contributions during my time there.



Jordan was my supervisor at MRM and was instrumental in helping me transition into 
more advanced IT roles. His mentorship encouraged me to explore innovative solutions and 
significantly accelerated my growth as a systems administrator. His support, patience, and 
commitment to professional development made a lasting impact. He has also shared a 
recommendation on my LinkedIn profile outlining my work and accomplishments at MRM.

 



Tammie and I worked closely together at MRM, where collaboration between HR and 
IT was essential. She was an exceptional colleague—professional, positive, and highly 
knowledgeable in HR operations. I greatly valued our working relationship and would be 
thrilled to work with her again. Her ability to foster strong cross-departmental teamwork made 
a real difference in our day-to-day operations. 



Nathan Smith – CFO, Mountain Land Physical Therapy

Nathan was the Chief Financial Officer at MLPT, and although I didn’t report to him directly, 
we worked very closely on several strategic financial and operational initiatives. This was one 
of many instances where I partnered with high-level leadership to identify inefficiencies and 
implement lasting solutions.

One major project involved analyzing expenses across 60+ clinic locations, where we 
uncovered billing inconsistencies from over 10 different internet service providers. I led the 
consolidation into a single provider, streamlined vendor management, and built custom, easy-
to-read reports for Nathan’s finance team. This effort not only increased transparency but also 
saved the company thousands of dollars per month.

Nathan’s recommendation highlights my ability to collaborate effectively with executive 
leadership, align IT operations with business objectives, and deliver measurable cost-saving 
results.



Hayden Robison – IT Technician, Mountain Land Physical Therapy

I hired Hayden during my time as Director of IT at MLPT, and he quickly proved to be one of 
the best hires I’ve made. He came from a teaching background but showed a strong 
eagerness to learn and a genuine passion for technology. His ability to adapt, learn quickly, 
and apply his communication skills to front-facing user support made him an invaluable part of 
our team.

Hayden reported directly to me and played a key role in several major initiatives, including the 
rollout of new software systems and support for multiple company integrations. We also 
worked together to implement a company-wide ticketing system and a remote management 
platform, which significantly improved both internal processes and end-user support.

His recommendation speaks to my leadership approach—identifying talent, developing 
people, and building a high-performing support team. I would gladly work with or hire Hayden 
again without hesitation.

Paul Frontera – Infrastructure Engineer, MRM

Paul and I worked together on major infrastructure projects while I was at MRM. Although we 
were on different teams, we collaborated frequently due to the scale and complexity of the 
environment. His recommendation speaks to my technical communication skills, cross-team 
collaboration, and ability to lead projects involving VMware and cloud deployments.



Ashton Chatelain – Help Desk Administrator, MRM

I hired Ashton during my time at MRM, and he brought a strong background in computer 
science with a passion for programming. While his role started on the help desk, I quickly 
recognized his talent and found opportunities for him to contribute beyond traditional support
—particularly in automating processes and improving operational efficiency.

Ashton was instrumental in helping us successfully pass a major audit for the first time. With 
over a hundred controls to manage annually to maintain compliance with public company 
standards, his technical skills and attention to detail made a significant impact. His ability to 
streamline documentation, assist in system reporting, and support audit readiness helped our 
department exceed expectations.

His recommendation reflects my ability to identify and develop high-potential team members, 
align their strengths with strategic goals, and build the kind of team that drives real results. I 
would absolutely hire or work with Ashton again..



Daniel Ocaña Bruno – BISO, IPG

Daniel was the IT Compliance Manager at IPG, and we worked together on security-related 
initiatives. His recommendation emphasizes my ability to think strategically, communicate 
complex ideas, and consistently exceed expectations while introducing innovative solutions.
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